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Glossary of terms

Support Planner: Someone who can help you consider how you can meet your needs through use of different community services. They can help you to find creative ways to plan your support, telling you about what services you can access. They will help you consider the costs and design of your support plan before it is agreed by the local authority 

Support Broker: Someone to help you to contract with services you would like to use .They can help you to negotiate with services and arrange them to support you they way you want things to happen. A broker can help you put your agreed support plan into action.

The broker or support planner can be the same person ,they can be independent, a member of your family, a friend, neighbour, a worker for a voluntary or other independent organisation

Client Contribution: The amount of money that has been calculated that you need to contribute towards your support/care.

Direct Payment: A cash payment from the local authority, paid into a nominated account, to use for your support/care needs.

Direct Payment Monitoring Officer:  The Herefordshire Council employed person who will monitor your Direct Payment account.

Direct Payment Holder Agreement:  This is the legal contract that you will have with Herefordshire Council.

Gross Cost: Refers to the total amount of funding before your client contribution has been deducted.

Indicative Funding: The amount of funding that you are likely to receive, based on a combination of your Self Assessment Questionnaire. And the needs assessment your Social Worker has completed with you.

Personal  Budget:  A sum of money allocated to an individual who is assessed as needing support/care.  An Personal Budget can be a Direct Payment, or services arranged by the local authority, or a combination of both.

Net Cost:  The amount of money you will receive for your services after your assessed contribution has been deducted.

Outcomes

These are what you would like to achieve to improve or enhance your quality of life, for example:

· I would like to join some social activities in my village.
· I would like to take up a college course/hobby.
· I would like to maintain my independence, for example, cooking safely in my own home.

Representative/Agent:  This is someone you may choose to act on your behalf.

Review process: An agreed meeting with your social worker to find out how you are getting on with your Personal Budget and to see whether any of your needs or outcomes have changed.

Service Provider: Refers to an individual or agency that provides a service for you. This can be your payroll service, an agency or a leisure centre.

Support Plan:  The detailed plan that you will write saying how you would like to spend your Personal Budget.
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